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FIRST COAST

— 2006 CALENDAR OF EVENTS

MEDICARE COMMUNICATION AND EDUCATION

Presented by First Coast Service Options, Inc.

Medifest

The 2006 Medifest events will be three days of interactive educational sessions. These sessions
will include 2-hour educational seminars and 3-hour interactive workshops. This event has been
restructured for the upcoming sessions to include more advanced Medicare training. This is our
largest event of the year, giving you the opportunity to attend many educational sessions over a
3 day time period.

June 6-8, 2006 — Miami, Florida
July 18-20, 2006 — Tampa, Florida

Medicare at the Movies

Includes training sessions with a movies twist. Topics for these sessions are selected based on
the results of data analysis and customer requests. Come and enjoy popcorn, soda and candy
with your Medicare representatives while being updated and trained on the latest Medicare
information. The next event:

June 22, 2006 — Tallahassee, Florida

Master Core Curriculum New Billers Workshop

This one-day session is designed specifically for those of you new to the Medicare program or
anyone needing a refresher of the basic guidelines and requirements. The New Billers
workshop is scheduled in various cities throughout Florida.

Medicare 102, August 9, 2006 — Naples, Florida

Medicare 101, June 20, 2006 — Fort Walton Beach, Florida
Medicare 102, December 6, 2006 — Fort Walton Beach, Florida

In addition to the events listed above, we will continue the Provider Communication Advisory
Group (PCOM) meetings, as well as honor speaker invitations, and on-sight training requests.

Additional information for all the above events will be coming soon to the
www.floridamedicare.com website, or you may contact us at our
event registration hotline 904 791-8103.

Topics and location subject to change based on availability and educational needs.
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